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DOVE Program Gives Wings to Victims
 

By Kathy Kurtz Ferrari 
Staff Writer 
10/3/11 

Established in 1978, DOVE stands for Domestic Violence 
Ended, and its office in Quincy is staffed by social workers 
and other caring people who specialize in domestic 
violence assistance, crisis intervention and prevention.

“Domestic violence knows no boundaries,” said Sue 
Chandler, executive director of DOVE. “It definitely 
happens for folks in all walks of life.”

DOVE maintains a confidentially located, 18-bed 
emergency shelter for victims and their children fleeing an 
abusive home. DOVE also has an active office on Billings 
Road in North Quincy that provides resources and 
educational services.

“The office gives us a more visible presence in the 
community and is available for folks who can’t or are not 
choosing to leave the relationship at the present time but 
still really need help,” Chandler said.

DOVE’s hotline is staffed 24 hours a day, and those 
answering the calls are trained to offer assistance to those 
who may not know where to turn for help.

“Over 4,000 clients per year call the hotline or are in 
contact with us for any of the range of services that DOVE 
offers,” Chandler said.

Last year, DOVE served 173 adults and 142 children in its 
emergency shelter. The organization receives more than 
125 calls to its hotline per month.

“About two-thirds of those calls are people looking for an 
opening in our shelter. And we very rarely have openings, 
unfortunately. We are full all the time,” Chandler said. But 
she said that DOVE is connected to a network of agencies 
that can help accommodate victims.

Many volunteers help make sure those who contact 
DOVE receive as much assistance as possible. Cary 
Avenue resident Betsy Lussier started volunteering at 
DOVE several years ago. She was so moved and 
impressed by the work the agency does that she got 
involved in a more hands-on way: by taking a 35-hour, 
violence-awareness training course that allowed her to 
work in the shelter. She called the experience “very eye-
opening.”

Wells said his department deals with domestic violence cases 
regularly.

“We are not immune to it here in Milton. It is a societal
issue, and it is a difficult issue,” the chief said. “We deal
with it a lot.”

A glance at the Police Log published weekly in the Timesbacks up his 
statement. Last week’s paper detailed five cases of domestic violence, 
ranging from a case involving a husband and wife, to a father choking 
a son, to a dispute between a boyfriend and girlfriend at Curry
College.

The college entry highlights the fact that dating violence is a growing 
problem, and the recent tragedy involving the murder of a girl from 
Wayland by her boyfriend has brought this issue to the forefront at 
many schools, including Milton High School.

School Resource Officer Maria Poles Martin deals with many topics 
with students at the school. While she has not yet had a chance to run 
a forum or class on domestic violence for all students at the high 
school, she deals with students in an alternative program who are 
known to be at risk.

“Our goal is to have a girls’ group to meet and talk about this. We are 
putting together an after-school program with girls that we hope to 
have in place by November,” Martin said while explaining the 
importance of educating girls on how to avoid an abusive relationship. 
“We let them know about people in school they can go to confidentially. 
And we discuss resources like DOVE and other agencies. But
we can only do so much in school.”

Martin said many victims fall into patterns set by family situations, and 
she lauded the important work done by DOVE.

“Some people fly under the radar all their lives,” she added, 
acknowledging the illusiveness of the issue.Victims often feel isolated, 
embarrassed and helpless.

To help empower victims, DOVE provides legal advocacy services 
to answer questions dealing with restraining orders and other 
family-law matters.

Wells said he has seen the approach of policing domestic disputes 
evolve over the years, as laws have changed dramatically. Years ago, 
officers responding to a call may have simply talked with the parties 
involved until things seemed to deescalate. Rarely was there an arrest.

Today, the law has equipped victims with restraining orders and tools 
for the courts to use. Wells said his department is part of a community 
effort that involves schools, the medical society and neighbors.

“I learned that this could happen to anyone – your sister, 
your daughter,” said Lussier, who now serves on the DOVE 
board of directors. “I guess in your head you want to think 
that it is more weak women, but [abusers] are so manipula-
tive. …Generally [the women] they are pretty courageous 
women, though, if they’ve gotten to the point to leave.”


